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Friday, October 23, 2015 

The Army Residence Community 

7400 Crestway, San Antonio, TX 78239-3098 

   
                                            

11:30 AM – 7:00 PM  Fall Education Chapter Event 

11:30 AM – 1:00 PM  Registration / Networking / Lunch 

  1:00 PM – 1:15 PM  Welcome & Introductions  
  

 

 

 

 

 

 

 

                                                         
                 

 

 

 

4:30 PM – 5:00 PM  Questions / Closing Remarks 
5:00 PM – 7:00 PM  Social Hour                  
 

 

1:15 PM – 2:45 PM   Developing Mentoring and Coaching Skills (*ACHE 

Face to Face Education Credits 1.5 hours 
 

Moderator: 
Robert Rahal, Vice-President, South Texas Chapter, 

ACHE  

Panelist:   
Douglas E. E. Stevens, Chief, Medical Planning, 

Analysis, and Evaluation Branch, Wilford Hall 

Ambulatory Surgical Center 

Panelist: 
Don A. Beeler, LFACHE, former Regional President 

and Chief Executive Officer of CHRISTUS Santa Rosa 

Health  

Panelist: 
COL(Ret) Mary Garr 

CEO, Army Residence Community 

 

3:00 PM – 4:30 PM     Cultural and Language Challenges of Diverse Patient 

Populations (*ACHE Face to Face Education Credits 1.5 hrs) 
 

Moderator: 
Angelo Armondo, MHA, Past President, South Texas Chapter, 

ACHE 

Panelist:   
Gloria Nichols, MSN, RN, BA, WHNP-BC, Associate Faculty, 

College of Health and Nursing Science, University of Phoenix  

Panelist: 
David Tapia, MBA, FACHE, FHIMSS, President, South Texas 

Chapter  

Panelist: 

Dr. Travis Batts, MD, Chief, Cardiology, Wilford Hall Abulatory 

Surgical Center 
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Contact for Information/Cancellations 
Ming Wong, MBA, FACHE  
mfwong@forestparkmc.com 

 
REGISTRATION FEE  

     
Member   $60    

Nonmember  $75    

Student   $35  

    

No Refunds for Cancellations after 5:00 PM Wednesday, October 21, 2015. 
 

Register On-Line at http://stc.ache.org  Or at Eventbrite 

 

Fall Education Chapter event. This event is open to all those in Healthcare 

Administration interested in these topics and in professional networking 

(both members and non-members of ACHE).    

Register On-Line at http://stc.ache.org  Or at Eventbrite 
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